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ABSTRACT
Creativity is the ability to imagine something that is not exist, to do something different from others, and to develop new ideas.
In other words, creativity is to see something as everyone sees it and to think about different things about it. A health-care system
that incorporates many threats and problems forces nurses to find effective and creative solutions. It is a recognized fact that
nurses who play an important role in the health-care sector and who directly influence patient care quality, hospital productivity,
and image are creative. Nurses are able to use existing resources in a very different and original way by means of their creative
thinking skills in the problems they face during the patient care process, and they are able to produce new solutions that do not
exist for the problem. Nurses must be supported both institutionally and administratively to be: “Creative.” In the education
process, creativity should be developed with interesting and motivational activities. The nurses who have developed creativity
will find creative and practical solutions that can cope more easily with the crisis situations in the health-care environment where
the changes and competition are increasing. In the field of creativity in nursing, there are many examples from past to present,
both domestic and abroad.
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INTRODUCTION
Creativity that holds an important place in the development of
mankind is the whole of the processes that exist in each individual,
a talent that can manifest itself in every period of human life, a
wide field extending from everyday life to scientific studies and
leading to the emergence of masterpieces in the art.

It is a recognized fact that nurses are creative in solving the
problems faced in patient care. On the other hand, some argue
that nurses are far from innovation and creativity. In the literature
review, researches on nursing and creativity have been seen to
search the questions such as whether the nurses are creative or not,
whether the nurses have the creative thinking ability, and whether
the nurses have creative features in their personality structures.
The nurse who plays an important role in the health-care industry is
a key factor directly affecting patient care quality, productivity, and
prestige of the hospital. When faced with a problem in the patient
care process, nurses can use existing resources in a very different
and original way thanks to their ability to think creatively and
produce new solutions that do not exist at all for the problem.[1-4]
In this study, the definition of creativity, contribution to nursing
care, conditions for developing creativity, and examples of
creativity in nursing are discussed.

Method

For this review which emphasizes the importance of nursing and
creativity, from November 2017 to January 2018, the literature
was scanned with the words “hemşire, yaratıcılık” in the Google

Scholar search engine and with the words “creative, creativity, and
nurse” in the databases of Science Direct and Academic Search
Complete (EBSCOHOST). To ensure that the data are up-to-date,
publications mainly from 2010 and beyond have been reviewed. In
this context, 40 articles and six books have been examined. From
the articles, the ones suitable for the purpose of the review were
chosen. As a result, the review was based on 2 books, 12 reviews,
and 14 qualitative and quantitative research articles.

Creativity

It is very difficult to discuss creativity concept and to comment
on it in person. Perhaps everyone can even have a subjective
response to this topic. When it comes to creativity, while some
think about geniuses such as Beethoven and Mozart, some think
about Da Vinci and Picasso. For some, Edison is creative.
The concept of creativity is found in Western languages as
“kreativitaet, creativity.” The root of the concept is the Latin word
“creare.” It is used to mean “to give birth, to create, to generate.”[5]
According to Taylor, creativity is an intellectual process that
results in the creation of new and valid ideas.[6,7]While the
behaviorist theory suggests that creativity is a combination of
previous experiences and and that new in the new situation is
acted upon, Gestalt psychology defines creativity as a discovery
in a whole new state.[16,17,18] According to one opinion, creativity
is to do something new and different, according to some, it is a
process or a thing.[11]
When creativity is addressed from a psychoanalytic perspective,
it is first necessary to start with Sigmund Freud.[12]According to
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Freud, creativity is the ability to overcome problems with new
and valid solutions. Creativity, on the other hand, is the ability to
create imaginative products that are attractive, persuasive, and
meaningful.

Creativity is the art of using the mind in the face of problems, and
this is not a random skill, but a form of skill and behavior that
can be developed with practice.[13] A person feels a special feeling
in this creative process while producing designs in the form of
unreal, fictitious, and fictitious, which respond to problems and
needs that have never come to mind in crisis situations.[12,14]
Creativity is the ability to imagine something that is not exist, to
do something different from others, and to develop new ideas.
In other words, creativity is to see something as everyone sees it
and to think about different things about it.[15]
In the emergence of creativity, personality factors inspired by Kurt
Lewin’s field theory are collected in three categories.[16]

Knowledge

Creativity is constructing building blocks for free thinking and
building new connections.

Intellectual skills

The mental skill required for effective use of knowledge and
transformation into new forms.

Personality, character structure

The whole of one’s own unique aspects, and the ability to produce
new and specific ideas using knowledge and skills.[17]

The creative thinking that emerges in the individual who has the
mentioned personality factors consists of four stages: Preparation,
incubation, birth of the idea, and development.

Preparation

In the general sense of the preparatory stage, it can be thought
of as an accumulation of knowledge about the subject, product,
and service that one wants to think creatively. Having knowledge
about that subject is undoubtedly indisputable. Education,
experience, and the environment play an important role in the
preparation process.

Incubation

The incubation phase is defined as the period in which “conscious
thinking is paused.” In this phase, the unconscious takes
information and processes it. The resulting information is mixed
and transferred to the imagination. In the incubation phase,
thinking the action is not interrupted, and this phase can be defined
as “the period in which the opportunity is given to unconscious.”

Birth of the Idea

It can be defined as the moment when the ideas come to light, and
“inspiration” comes. It is stated that the moment of the birth of
the idea emerges when a person moves away from the idea and
even when the concern and anxiety decrease.

Development

It is the period when the resulting idea or thought is put into
practice, developed, the problem is solved, and the product
emerges.[18]
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Nursing and Creativity

Nurses often encounter unexpected situations in different
conditions in the ever-changing and developing working areas
within the health system. The health-care system, which contains
many threats and problems, forces nurses with a critical role in
patient care to resort to effective and creative solutions.[8,19,20]

Nurses respond to the problem in a timely manner, taking into
consideration the holistic approach to the problems they face in
patient care and are resolving these problems in an effective and
flexible way. It is therefore very important that nurses use creative
thinking to be able to see opportunities and possible consequences
and find valid answers and to be able to expose creative action
as the nature of professionalism. The complexity of the nursing
profession requires nurses with a high level of creative problemsolving skills.[21]
Psychological endurance is an inevitable necessity for the nurse
when the difficult working conditions are taken into consideration
even if they are from different cultures. The development of this
endurance comes mainly from creativity, cognitive flexibility,
autonomy, developing coping skills, and having a sense of
humor.[22]
Every individual has the potential to be creative, and nurses need
to be supported individually and organizationally to be creative.
While solving the problems faced by nurses in patient care, the
organizational and technological infrastructure of the institution
affects the creativity process positively.[1] Administrative nurses
should contribute to this process by motivating team members,
creating a trusting environment and acting in line with ethical
principles.[1,3,19] In the training process, nurse educators must
develop the creativity of students with interesting, motivational
and entertaining methods, and inspirational activities (e.g., talk
show, seminar, leadership/service, and creative presentation
formats such as games, sketches, and interviews). Students with
creative thoughts are reported to be mostly students who question
their learning, are encouraged to ask questions, and know how
to ask questions.[23] In this way, newly graduated nurses with
advanced creative thinking skills will be able to adapt more easily
to dynamic, competitive, and challenging working conditions and
will find creative and practical solutions to the mentioned crisis
situations.[22,24]

In this environment, where technology advances rapidly,
competition intensifies, changes in health care take place, and
expectations increase, employees are expected to find creative
thinking and transform them into new products, processes, and
services, not to adapt to change.

Examples of Creativity in Nursing

Innovative, creative practices and products developed by nurses
are rarely shared. The International Council of Nurses states
that nurses’ innovative practices and contributions to health
care are rarely known and published.[20,25,26] Florence Nightingale
is, of course, the first to come to mind when examining the
examples in this regard. Pioneering the keeping of statistical
records in hospitals, Nightingale is regarded as an innovator in
the development of descriptive statistics by statisticians and
historians. The following examples of other creative practices
developed by nurses have been used in practice and are used
effectively.[26]
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Stomakit

The product named Stomakit has been developed by Nurse
Özlem Bekteş Oktay and is used for ileostomy, urostomy, and
colostomy. This product is effective in stopping stoma leak.
Oktay explained the process of Stomakit development and got
domestic and foreign patents of products, saying that “I have
closely observed the problems experienced by the patients and
formed the Stomakit which will provide great convenience to
health professionals.”[26,27]

IV house

Developed by Lisa Vallin, the product facilitates patients’ ability
to maintain daily life activity while the vascular access is open.[27]

Jamie Rutherford, a nurse responsible for a renal transplantation
unit, was concerned about the time that patients lost for plasma
exchange and dialysis before transplantation, and conducted
a study on “filtration plasma exchange in patients to be
transplanted.” Rutherford has developed a two-process combined
system that reduces the time spent on device connectivity. The
system won the 2009 Innovation award in nursing.[25]

Kangaroo care

Kangaroo care, developed by a Colombian nurse living in the US,
provides skin contact between the mother and the baby after
birth.[26]

American Society of Critical Care Nurses and has been modeled
on developed model curriculum programs, certification exams,
and many other areas.[25]

As a result, it is possible to find many examples besides the
examples of the creative studies mentioned. When the literature
is examined, it is stated that nurses have a good faith that they
should be creative/innovative and that autonomy is an important
factor affecting innovative behavior. Nevertheless, it is thought
that factors such as non-independent decision-making even when
planning and implementing initiatives they are independent of,
shift work and excess workload negatively affect the innovative/
creative behavior of nurses.
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